
QuickBooks Integration Overview

Summary:

This integration allows you to easily transfer information between AccuLynx and the QuickBooks account for
your company.

Explanation:

This is a simple visual of how QuickBooks and AccuLynx communicate. Below that is a more in depth
explanation of when the information goes from AccuLynx to QuickBooks and vice versa.

Information goes from AccuLynx to QuickBooks when a job goes to the approved milestone. This is a forward
sync which means any jobs that are currently approved or beyond will not be synced automatically. You would
have to sync those jobs manually.

Note: If you need to change the customer’s information, do that in AccuLynx - NOT QuickBooks.



There will be a green dot in the job activity box by the push pin if the job was successfully synced to
QuickBooks.

If a yellow dot appears, that could mean a couple things:
- For QuickBooks Desktop users, that means the job is in queue to be synced.
- For QuickBooks Online users, the dot should not turn yellow. If it does, please contact our support team

at 608-473-3800 ext. 2 to resolve the issue.

In QuickBooks, you’ll have a parent customer with the customer number and a sub-customer with the job
number from AccuLynx.

After you create an invoice in AccuLynx and save it, the green ‘Record’ button will be clickable.



Then you’ll choose the appropriate list item(s) before clicking the blue ‘Record’ button at the bottom of the
screen. The list items are managed by your settings in QuickBooks.

In QuickBooks, the invoice amount will be seen for the job. If you have multiple invoices for a job, you will have
to record each invoice separately for the amounts to show in QuickBooks for that customer.



When you receive a payment from a customer, go to the invoice in the sub-customer. Then click ‘Receive
Payment.’ Fill out the information you have for that payment.

After about 10 minutes (for desktop, it depends on how you set up the web connector), the payment will be
seen in AccuLynx in the ‘Payments’ section for that job in the ‘Received’ table and will be applied to the
appropriate invoice.



When you have an expense for a job, mark the expense in QuickBooks under the sub-customer. After about 10
minutes (for desktop, it depends on how you set up the web connector), the expense will be seen in AccuLynx
in the ‘Payments’ section for that job in the ‘Paid’ table.


